Chase R. Pittman
ChaseRP@UMich.edu | (818) 422-3463 | New York, NY | linkedin.com/in/chasepittman

PROFESSIONAL SUMMARY

Omnichannel product professional with a track record of driving revenue growth, building scalable operational
systems, and leading cross-functional initiatives across digital and showroom channels in luxury retail.

WORK EXPERIENCE

Waterworks (RH) Jun 2022 — Present
Associate Product Manager | May 2026 — Present New York, NY

e Reduced 3D asset rendering lead times by 50% across 2,000+ products by spearheading and solely owning the
E2E process company-wide, from product validation and finish approvals to web publishing, while building an
automated budget approval workflow and live project tracker across all lines of business.

e Piloting Al-powered workflow automation and a capacity planning framework to streamline cross-functional
processes, showroom signage, and product development load visibility across active and pipeline initiatives.

e Contributing to localization efforts for international expansions into France and UAE, including compliance-
driven assortment management, translation coordination, and web development support.

Product Specialist | Apr 2025 — May 2026

e Owned weekly performance reviews across full catalog of 20 product lines, synthesizing showroom and revenue
KPIs to drive cross-functional decisions that contributed to a 21% revenue increase since promotion.

e Built dynamic dashboards to track performance across 20+ product collections, delivering data-driven insights
that contributed to a 6% YoY gross margin increase and informed digital merchandising strategy.

Product Management Coordinator | Jun 2022 — Apr 2025

e Architected a scalable operational infrastructure (10+ custom trackers and a central dashboard), eliminating
100+ hours of manual work per quarter and improving real-time visibility across 3 teams.

e Managed and audited 100,000+ product data points with 99%+ accuracy across cost, pricing, and web-facing
attributes, enabling accurate site merchandising and seamless e-commerce launches.

LEADERSHIP EXPERIENCE

Waterworks Early Career Group Apr 2024 — Present
Founder New York Metropolitan Area

e TFoster an internal community of 20+ early-career professionals by organizing 3+ speaker events, launching a
mentorship program with 30+ participants, and leading networking and social initiatives to boost engagement.

University of Michigan Alumni Club of NYC Mar 2023 — Present
VP & Board Member New York, NY
e Oversee a 7-person team across Sports and Marketing committees, managing 8+ pro sports team partnerships
and 5 exclusive bar contracts while driving a 30% increase in event attendance since joining.

Special Olympics NY Jun 2023 — Present
Peer Mentor & Leadership Council Mentber New York, NY
e Mentor a Special Olympics athlete one-on-one, focusing on personal storytelling, communication, and life skills.
e Support council-led fundraising goals of $150K+ and planning efforts across statewide events.

EDUCATION

University of Michigan, Ann Arbor Apr 2022
B.A. in Economics, Minor in Entreprenenrship Ann Arbor, MI

e GPA: 3.8/4.0; University Honors (3x); President, Enactus Consulting Club; Published in U-M newsletter
SKILLS & INTERESTS

e Technologies: Smartsheet (Core Product Certified), GA4, SAP BO, Basic SQL, Confluence, Excel, Asana
e Skills: Product Analytics Reporting, Omnichannel Merchandising, Go-to-Market Execution, Growth Strategy
e Interests: Photography, Woodworking, Personal Development, Exercise, Travel, Golf, Fantasy Football
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